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Permanent Secretaries
Heads of Procuring Entities

Re: Amendments to the process of Tax Compliance Certification - Procurement Guidelines

Permanent Secretaries, Heads of Departments, Chief Executive Officers and other Heads of
Procuring Entities are hereby being advised of amendments to the Public Procurement
Guidelines, in light of the December 7th 2015 implementation of the Phase Two (2) new
Revenue Administration Information System (RAiS) by the Tax Administration of Jamaica
(TAJ).

The RAiS web platform essentially enables taxpayers to conduct their transactions with
greater security, ease and convenience through the use of enhanced online tax services. This
Phase of the Project has changed the process of applying for a Tax Compliance Certificate
(TCC) and the documentation that is customarily generated. TAJ has indicated that it will no
longer issue printed Tax Compliance Certificates as proof of tax compliance.

• Taxpayers will be able to submit their applications online via TAJ's upgraded web
service at www.jamaicatax.gov.jm. in addition to applying for a Tax Compliance
Certification at select tax offices. .

• Once processed, a Tax Compliance letter (TCl) will be generated from RAiS, instead
of the previous Tax Compliance Certificate (TCC). It should be noted that these TCls
will be printed on regular paper.

• RAiS has been configured to allow the taxpayer and/or the person utilising the TCl to
access and validate the details and to verify its authenticity.

• Guidelines for validating TCLs and for submitting TCC applications online at
www.jamaicatax.gov.im are also attached.

• Please note that existing TCCs will remain valid until expiration. Once a TCC has
expired, the taxpayer will have the option of reapplying online or in-branch, at which
time they will be issued with a Tax Compliance letter (TCl).

• Taxpayers are further advised that all tax compliance certification will be processed
on a main TRN. Therefore all branches operating under a TRN must be compliant for a
TCl to be issued.
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Therefore, further to Section 1.3.3 -Tax Compliance, Volume 2: Procurement of Goods,
Services and Works in the Revised Handbook of Public Sector Procurement Procedures (March
2014):

Procuring Entities shall request from bidders, contractors and named sub-contractors
participating in Public Procurement opportunities:

i. A copy of the Tax Compliance letter (TCl) or
ii. A copy of the Tax Compliance Certificate (TCC), if current/not expired.

as proof of tax compliance:

a) at the time of bid submission for procurements valued above JM$500,000 by way of all
other procurement methods except International Competitive Bidding (ICB) and

b) prior to contract award for International Competitive Bidding (ICB).

During the Bid Opening exercise, the Opening Officer must note receipt of either the date of
the TCl or expiry of the TCC on the Bid Opening Record Form. Validation of tax compliance
must be done at the time of bid evaluation and at contract award. Procuring Entities shall use
the Taxpayer Registration Number (TRN) and Tax Compliance Number to visit the TAJ's
website at www.jamaicatax.gov.jm and access the e-services search and validation facility to
authenticate tax compliance. For additional information or assistance, contact Tax
Administration of Jamaica's Customer Care Centre at 1-888-TAX-HElP (829-4357). Refer also
to the attached Guide for Verifying Tax Compliance Certificate (TCC) online and Sample Tax
Compliance Letter.

Procuring Entities are also being advised that the eligibility requirements for Bidders'
Participation in GOJ Procurement Opportunities are:

Procurement Method Eligibility Requirements

local Competitive Bidding (lCB) i. A copy of the Tax Compliance letter (TCl)
or

ii. A copy of the Tax Compliance Certificate
(TCC), if current/not expired and

iii. Registration with National Contracts
Commission (NCC)

International Competitive Bidding (ICB) TCll TCC and Registration with National Contracts
Commission (NCC) are NOT required at the time of
bid submission. These are mandatory at contract
award.
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Limited Tender (l T) 1. A copy of the Tax Compliance letter (TCl)
or

ii. A copy of the Tax Compliance Certificate
(TCC), if current/not expired and

iii. Registration with National Contracts
Commission (NCC)

Direct Contracting (DC) Taxpayer Registration Number (TRN)
Up to JM$500,OOO

Direct Contracting (DC) i. A copy of the Tax Compliance letter (TCl)
Above JM$500,OOO or

ii. A copy of the Tax Compliance Certificate
(TCC), if current/not expired and

iii. Registration with National Contracts
Commission (NCC)

Permanent Secretaries, Heads of Departments, Chief Executive Officers and Heads of
Procuring Entities are advised to bring this circular to the attention of all affected
personnel.

Devon Rowe, CD
Financial Secretary



Attachment 1

Guide for Verifying Tax Compliance Certificate (TCC) online.

Effective December 7th 2015, TAJ will issue Tax Compliance Letters to customers when their Application for Tax
Compliance Certificate is approved.
Customers who are issued TCe's as well as users of the TeC will be required to visit Tax Administration Jamaica's
Website to view the details.

To access this service, a customer will be required to complete the following steps:
1. Visit TAJ's Enterprise Portal (www.jamaicatax.gov.jm)andcreateanewusernameandpassword.This

can be achieved by clicking the "Clien Login" banner or "L gin" link followed by clicking the "Create
Account" link.

• Users who already hav
previously created.

a login can ac ess the systemwith the use:~:\nd pass

"Click" on the "Client Login" link
on TAJ's Enterprise Portal

"Click" on the "Create Account"
link on Sign In page

••
cnck bent to FHe returns.
pey texes ~nddo other
bustne-ss

2. Select the "Non-Logo \/alidation Services" link.

Non-Logon Valiciation

You may validate Tax Withnolding and Zero-Rated entities, Tax Compiijance and Zero-rated letters and Withholding Tax
Certificates uS'ing this option,



3. Select "Tax Compliance Certificate" in the "I want to search for: "field.

ONUNESEARCH
WeEcometo the TAJ ontme searcn. To begin. selec
to enter the en erta you wi I~to search 011.

at you wish to search for trom the drop down berm'V. You will then be able

I ~/l!:Rtto seart t for:

ONLINE SEARCH

4. Enter the TR.Nand TCCnumber from the Tax Compliance Letter.

$..!'...n.r
R•••••••.otI I
F""".,r gw.,m.£e9

Welcome to UIe TAJ ooljl~e earch. To !e(!illl, serect \\JIiJatyoll1Msll 0 search for from the droll dGW11below. You will then be able
to enter Ihe criteria you \'\<is to searc on.

1••·.,·10 5eMtrfor. T••• C""1 ""'" e••._uw

TAX Cm'i't.J'ANCE CERWICA E

TRIl ,<.".,.••
"~tN;""'tt:CJ

5. View information in relation to the TCCissued.

ONLINE SEARCH

Welcomero the TAJ onlin" "ft'ch. To begin, saeet what you wish to seMch for from die drop down below. You will then be able
to enter the criteri", you wish to search on.

TAX COIlPUANCE CER11FICAlE

1 "'an, to searcn ror Tax COI'IllJlante Gertr.itate

099-56IJ.117

Please en~er the TQ:~ ano lCe NlJf"'t)efyou lo~lSh to search ""or then tikI-: me 'search' button belOvJ

'rcc Nurtler 150001143

RESULTS
The foY.O\\'ing TCC jn~nmt/.On \.\'i35~ound

TCCNumber
15000043

Type
ooer

tssuen Expire Reason
23-Nov-2015 23-r,la)"-Z016 hillJ:i-F\lrpasE

TRNlBranch
099560117

099560117-000 1

099,060117 -0002

Name
TRAVELOOT

TRAVEL OOT TRADERS

TRAViELOOT

3 "10'-·

Name Type
Busines.s/Co~n)'Nam:
8ustAe5StCOt1'pao} Nal"TE

Business<Cc~", Name

NB. TCe's now being issued to a customer is also applicable to all branches registered as a part of that customers
Taxpayer Registration Number (TRN) information.



Sample Tax Compliance Letter

Reply To: Conunissioner General
St. Andrew RSC
191 Constant Spring Road
Kingston 8
St. Andrew
Jamaica, W.I.
Tel: 969-OOOO-9IDiQi 6191111
Fax: 931-9194

Tax
Administration
Jamaica

ReferJ'~ L11 Oale: 23-Nov-.20 15

'Tax Compliance Letter

TRA\'B.. OOT· ....( •••
23 YSTREiET
IONIGST(}IN 7
ST. MDR1EW. JAMIAIIGA'

~,---TRN _

-j Tee Number

2.-----
illRillA: O9!j;.;5fO 1U'..-..•..--~'-:-7) _
TaxCfli'l'lPliance I'!1S00004~

Dear Qd:wner.

VI ~ aJ(eon.pIiance CeIItificate
biT. 9IiBlIere ~ _

been approved for1llle TR mentioned abOlffland

To ~ CIM ~ the TCC dera :ease visit OiJI"we!lslte at wwwjamalc:atax..gov.jm and e out e-
seMa!s searh am vaIidatioITI falMy.

Michael Johnson III
for Commissioner General

Fmrgtl!!l1Elli!llcper;e;.a!'lli!in'!u<ma1ron)'i>U may comad TAl a1 (876) 002-9463 0/ tol.fn!e illIl../!88-TAX-HElP (1-888-829-4357) I
~T.AX(1~65-28iZlI) (USA).

Fax: (878) !I02-lMlH EmailI: llIllhei1P@ll!!j.gov.jm ViIeb!i1P: w_.jamaicalax.!JOII.jm ll/jalMicatax lI@jamaica!ax
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